
 

 
 
 

Classified as Public (Green) 

WHO’S WHO – CONTACT LIST 
 
 

Senior Management Team and Departmental Responsibilities 
 Managing Director greg.mcdowell@marshall-leasing.co.uk  

 Sales Director richard.baird@marshall-leasing.co.uk  

 Finance Director finance@marshall-leasing.co.uk 

 Customer Services Director phil.targett@marshall-leasing.co.uk  

 Operations Manager mel.mizen@marshall-leasing.co.uk  
 

Customer Services & Sales Administration (01480 414541 Option 3 then 2) 
New Business Support 
Products, Services & Enquires 
Quotes, Orders & Demos 

pauline.palmer@marshall-leasing.co.uk 
lindsay.ball@marshall-leasing.co.uk 
sue.raimes@marshall-leasing.co.uk 

Key Account Support 
Enquires, Quotes, Orders & Demos 

sue.hart@marshall-leasing.co.uk 
tim.stephens@marshall-leasing.co.uk 
sarah.brown@marshall-leasing.co.uk 

Sales Administration 
Vehicle Progress Updates, Deliveries & Collections 

salesadmin@marshall-leasing.co.uk  

 

Minibus Sales (01480 220444 Option 3 then 2) 
School, University, College, Care Home, Charity & 
Wheelchair Access Vehicle Enquiries 

info@marshall-minibus.co.uk 
 

Fleet Services Team    (01480 414541 Option 1 then 2) 

Service, Maintenance & Repair queries, Recall 
Notices, Warranty Queries and technical support 
End-of-Contract Repair / Refurbishment 

maintenance@marshall-leasing.co.uk 

graham.britnell@marshall-leasing.co.uk 
 

Operational Support (01480 414541 Option 4) 
Vehicle Collections, Foreign Travel, RFL Renewal, 
MOT & V5c Queries 

louise.hignett@marshall-leasing.co.uk 
lakminie.sandeera@marshall-leasing.co.uk 

 

Daily Rental (01480 414541 Option 2) 
Daily Rental Booking, Collections & Queries dvr@marshall-leasing.co.uk 

 

Fines & Fixed Penalty Notices (01480 414541 Option 1 then 2) 
Parking Fines, Tolls, Congestion & Other Fixed 
Penalty Notices 

melissa.wilson@marshall-leasing.co.uk 
isabelle.doran@marshall-leasing.co.uk 

 

Accounts Team (01480 414541 Option 1 then 1) 

Purchase, General Account Enquiries finance@marshall-leasing.co.uk 
 

On-line Services - 03456 021286 or (01480 414541 Option 1 then 2) 
On-line Driver Services www.marshall-leasing.co.uk/driver_services 

 

marshall-leasing.co.uk 
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Fleet Services Manager ian.williamson@marshall-leasing.co.uk   
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